Warranty Claim Form

Warranty Claim Form from Growatt must be completed online now, so that we could make the
warranty process moves smoother and quicker.

If you are a distributor or an installer, you can fill in OSS yourself, as picture

| Warranty claim  senice hail > Coutry/Region @
Contact Fault .
No. Ticketnumber Status  hrec'®™  Customer name details Email machines add a person Application time Processing time Remarks. Opereind
O Monitor (Phone&Email) returned
< service Hall No data

If you are an end customer, you need the specific URL:

http://warranty.growatt.com/common/customerComplaints?lang=en use

Notification: This is only suitable for replacement machine applications



